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MediHelp International

• WHO WE ARE:

A market leader in private health insurance specialising in 
product design

• WHAT WE OFFER: 

Premium service and support, and a wide range of private health 
insurance products for individuals and companies

• WHERE WE ARE:

Strong presence in Central- and Eastern Europe with offices in 
Romania, Poland, Hungary and Bulgaria

• WHO WE WORK WITH:

We collaborate with renowned insurance partners and leading 
healthcare providers worldwide
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What makes us special?

• We are a dedicated team of consultants with extensive 
experience in the health insurance industry.

• We offer attractive, honestly calculated package prices.

• We provide a wide range of coverage limits of up to
€3,000,000 to suit your needs.

• We cover your medical needs anywhere in the world 
(depending on your chosen plan)

• We offer you the freedom to choose any healthcare
provider – even outside our network 3



What makes us outstanding? 

We believe that everyone should have access to sufficient and 
relevant information about health insurance; the MediHelp 
Academy offers extensive information and e-learning courses 

We look to cultivate a family atmosphere 
which our employees and customers can 
enjoy as one community
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Our no-dismissal policy guarantees long-
term employment and a stable career



The MediHelp Academy 

The MediHelp Academy provides you with extensive information about healthcare in your country.
An e-learning platform is available for both employees and partners. The MediHelp Academy offers 
an educational programme in 4 languages.
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Always growing, always improving! 

We provide free English courses for our employees and are constantly 
looking for ways to help our team perform better
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MediHelp’s expansion ambitions will take us into new markets and 
communities



Customised health insurance plans

Fast reimbursement of medical costs

Second medical opinionFreedom to choose any medical provider in 
Europe or worldwide 

Direct billing access to healthcare facilities 
all over the world via global healthcare 
networks

Customer care assistance in local language

Dedicated 24/7 support in emergencies

Settlement of medical expenses with the
MediHelp Payment Card

Coverage from €500,000 up to €3,000,000

New healthcare plans adapted to suit an 
ever-changing world

Telemedicine
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How others see us

“MediHelp has respected its brand 

promise and given me a helping hand 

when I needed it most. I have a great 

appreciation for the care with which 

they treat their Clients!” 

“There are not enough words to 

praise them. I have constant care 

and security from a company that has 

given me flawless professional, but –

most importantly – personal support.”

”The materials in the MediHelp Academy are 

explicitly clear, well presented and easy to 

understand. 

Very positive story. Congratulations!”
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”The whole experience with MediSky has been above 

and beyond. The cost of the insurance paid for itself 

after the first visit to the hospital, not to mention 

the most valuable benefit - that is, the time saved 

not having to queue to see doctors or even at ER.”



The MediHelp International Group

MediHelp International (Hungary)
1052 Budapest, Váci u. 12., 2. em.
+36 1 226 1755
www.medihelp.hu

MediHelp International (Romania)
24, Dr. C-tin Caracas Str, Bucharest
+40 212 220 593
www.medihelp.ro
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Medisky International sp. z o.o. (Poland)
ul. Karolkowa 28/201, 01-207 Warsaw

+48 22 826 11 46
www.medisky.pl

MediHelp International (Bulgaria)
+359 878 134 660
office@medihelp.bg

mailto:office@medihelp.hu
http://www.medihelp.ro/
http://www.medisky.pl/
mailto:office@medihelp.bg
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